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Please note that this document can be downloaded 

from the CPCAB website. 
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This is the bit that nobody likes … the fees.  At CPCAB, though, we hope to make it easier for 

everyone by telling you exactly what we charge, and when, and what you can expect in 

return.   

We pride ourselves on our supportive and approachable relationships with our centres and 

this extends to our pricing policy, which we aim to ensure is easy to understand, transparent 

and, above all, fair.  Our main concern is to offer you qualifications and services of the 

highest quality, as you would expect from the leading specialist awarding organisation in the 

UK.  But we also believe in being competitive in our pricing and we hope you agree that the 

fees represent good value.  We try to give you as much advance warning as possible when 

fee changes are due, to help you with the task of balancing your accounts. 

The fees in this document are effective from 1st September 2020 and are accurate at the 

time of publication.  Do feel free to contact us at any time should you have any enquiries 

about our services and products by emailing contact@cpcab.co.uk. 

 

About us 

Over the last 25 years CPCAB has grown to become the UK's leading counselling awarding 

organisation offering vocational qualifications at over 300 centres throughout the UK and 

overseas with over 13,000 candidate registrations every year. 

Being the only awarding organisation run by counsellors for counsellors CPCAB are 

uniquely placed to provide specialist support to our centres and therefore their learners. 

Our counselling team are immersed in the counselling and psychotherapy sector being 

practicing therapists who have taught counselling qualifications and have a unique 

understanding of the counselling sector. 

Our documented philosophy underpins our work and we acknowledge the work we do 

carries a heavy responsibility. All CPCAB qualifications are developed from evidence-based 

research, are well-structured and form a coherent progression route. Our qualifications 

 

Part 1: Introduction for centres 
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constantly strive to support competent and safe counselling practice as we believe 

counselling is valuable and helpful for many people. 

CPCAB is a specialist awarding organisation offering qualifications on the Regulated 

Qualifications Framework (RQF) which is regulated by the Office of the Qualifications & 

Examiners Regulator (Ofqual) in England, Qualifications Wales in Wales and CCEA in 

Northern Ireland.  We offer regulated qualifications in counselling, life coaching, supervision 

and related areas. CPCAB also offers a tailor–made service accrediting non-regulated 

qualifications that meet the specialised needs of specific learners and training providers as 

well as CPD workshop endorsement. 

All CPCAB qualifications are underpinned by a model of practitioner development which 

grew out of a research programme ‘the competent counsellor’. One conclusion of this 

research programme was the need for a specialised awarding organisation for counselling 

and psychotherapy – a major stimulus to founding the organisation. The current practitioner 

qualifications reflect the latest research findings on what makes counselling and life 

coaching effective. 
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To apply to deliver our regulated qualifications there is a simple application and approval 

process.  Our Counselling Qualification Professionals will support you throughout the 

application and provide feedback and guidance to ensure your delivery runs smoothly. 

All our application fees are charged on a qualification basis and are the same for both new 

centres and current centres wishing to gain approval for CPCAB qualifications. Please note 

that this is a one-off fee for approval and not an annual charge. We do not charge a 

separate centre recognition fee for new centres wishing to gain approval to run CPCAB 

qualifications. 

For all applications the relevant fee(s) must be paid for on submission of your application 

and are non-refundable including applications that are not successful. Payment can be made 

by cheque payable to CPCAB LTD or via BACS payment. Please contact finance@cpcab.co.uk 

for further information. 

To receive the application documents please contact the Centre Service Manager at CPCAB, 

Jackie Rice jackie@cpcab.co.uk or apply online. 

Please see our fees below. 
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2.1 Application fees 

Qualification 

reference number 
Qualification title 

Qualification 

application 

fee 

500/7794/6 ELSK-L2 - Level 2 award in Effective Listening Skills £130 

500/4684/6 USM-L2 – Level 2 Award in Understanding Substance Misuse £130 

500/7762/4 ICSK-L2 – Level 2 Award in Introduction to Counselling Skills £154 

500/7938/4 CSK-L2 – Level 2 Certificate in Counselling Skills £207 

600/5104/8 CST-L3 – Level 3 Certificate in Counselling Studies £204 

600/6961/2 LCS-L3 – Level 3 Certificate in Life Coaching Studies £169 

601/2608/5 LC-L4 – Level 4 Diploma in Life Coaching £274 

500/8088/x TC-L4 – Level 4 Diploma in Therapeutic Counselling £358 

500/8386/7 PC-L5 – Level 5 Diploma in Psychotherapeutic Counselling £358 

500/8460/4 CBT-L5 – Level 5 Diploma in CBT Skills and Theory £358 

603/7503/6 
CYP-L5 – Level 5 Diploma in Counselling Children and Young 

People 
£358 

500/822/x 
TCSU-L6 – Level 6 Certificate in Therapeutic Counselling 

Supervision 
£358 
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2.2 What the application fee covers 

One of our Counselling Qualifications Professionals (CQPs) based at Head Office will review 

your application documents and will be responsible for supporting you through to approval. 

Once approval has been granted your centre and approved qualifications will be advertised 

on the CPCAB website under our Centre Finder to help students to contact your centre 

and apply for your course.   http://www.cpcab.co.uk/find-a-centre/ 

 

If additional centre application support is required 

If further support is required or there are areas of concern during the centre application 

process, CPCAB will offer a visit to your centre.  A charge will be payable for this support. It 

will cover CPCAB’s travel expenses only and will be agreed with you by the Centre Service 

Manager prior to the visit. Alternatively, if you can attend CPCAB Head Office there will be 

no charge for this additional support.  

If you need further details, please contact jackie@cpcab.co.uk. 

2.3 Candidate registration fees (including re-sit and appeals) 

Our candidate registration fees are charged on an individual qualification basis and are 

charged per candidate. Please note that the Level 4 Diploma in Therapeutic Counselling (TC-

L4) is a two-year course and centres must register candidates for each year individually. 

CPCAB will charge the centre for both years separately. 

Please see our fees below. 

 

 

 

 

 

http://www.cpcab.co.uk/find-a-centre/
mailto:jackie@cpcab.co.uk


 
 

8 
 

Qualification title 
Candidate 

registration fee 

Re-sit (or re-

submission fee) 
Appeals 

ELSK-L2 - Level 2 award in Effective Listening Skills £54 N/A N/A 

USM-L2 – Level 2 Award in Understanding Substance 

Misuse 

£54 N/A N/A 

ICSK-L2 – Level 2 Award in Introduction to Counselling 

Skills 

£54 N/A N/A 

CSK-L2 – Level 2 Certificate in Counselling Skills £169 £98 £169 

CST-L3 – Level 3 Certificate in Counselling Studies £171 £99 £171 

LCS-L3 – Level 3 Certificate in Life Coaching Studies £144 £89 £144 

LC-L4 – Level 4 Diploma in Life Coaching £274 £203 £274 

TC-L4 – Level 4 Diploma in Therapeutic Counselling 
Year 1 £339 

Year 2 £339 
£235 £339 

PC-L5 – Level 5 Diploma in Psychotherapeutic 

Counselling 
£339 £235 £339 

CBT-L5 – Level 5 Diploma in CBT Skills and Theory £339 £235 £339 

CYP-L5 – Level 5 Diploma in Counselling Children and 

Young People 
£339 £235 £339 

TCSU-L6 – Level 6 Certificate in Therapeutic 

Counselling Supervision 

£339 £235 £339 

 

What the candidate registration fee covers 

The candidate registration fee covers: 

• External assessment material - See the external assessment section in your Tutor 

Guide found on the CPCAB website. 
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• External assessment feedback - For any candidates who are not proficient in 

external assessment tutors can make an appointment with a CPCAB Counselling 

Qualifications Professional for a personalised telephone feedback call.  You can also 

discuss whether an appeal would be warranted. This service is in place for 4 weeks 

from issue of the assessment results. 

• Independent verification – At the conclusion of ELSK-L2 and USM-L2 our 

Independent Verifiers will carry out a quality check and provide constructive 

feedback on every group. 

• External verification visits – Our specialist External Verifiers will visit you at your 

centre to provide CPCAB’s supportive quality assurance service. See the external 

verification section in your Tutor Guides for additional information. 

• Annual Standardisation tutor training – You will be invited to join the CPCAB team 

at one of many locations around the country for an informative and collaborative 

standardisation event. See CPCAB website for terms and conditions. 

• Certification for proficient candidates – At the successful completion of their 

qualification candidates will receive a certificate showing their achievement of a 

CPCAB awarded/regulated qualification. 

• Advertising on the CPCAB website – As a continued support to our centres, if you 

are looking to recruit additional tutors at your centre, we will happily place your 

advert on our website. Agencies can also advertise placements on the CPCAB 

website. Please email jackie@cpcab.co.uk for more details. 

Credit notes 

CPCAB will issue a credit note to centres of the registration fee paid – less an administration 

charge of £15 per candidate – for each candidate that withdraws from a course, for 

whatever reason, provided CPCAB is notified of such withdrawal within six weeks of the 

course start date.  Please email marina@cpcab.co.uk. After this date a credit note will not 

be issued. Where a candidate may leave a course due to medical grounds and a copy of a 

medical certificate is sent to CPCAB, we will offer a credit note for 50% of the registration 

fee paid, minus an administration charge of £15. 

 

mailto:marina@cpcab.co.uk
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Re-sits/re-submissions 

If a candidate is Not Proficient in their External Assessment they can be booked in for a re-

sit/re-submission through the External Assessment Service.  Re-sits/re-submissions are 

chargeable, and the fees are shown above within the candidate registration fees table.  

Appeals 

Appeals relating to Not Proficient external assessment results are chargeable, and the fees 

are shown above within the candidate registration fees table.  Please see the CPCAB website 

for the appeals policy. 

2.4 Additional fees 

Late group registration fee - £57  

Candidates must be registered with CPCAB within the timeframe listed below. Any 

registrations received late will receive a single charge per candidate group. 

• ELSK-L2, USM-L2 + ICSK-L2 - within four weeks after the start of the course (inclusive 

of holidays) 

• CSK-L2 and above - within six weeks after the start of the course (inclusive of 

holidays) 

Minimum registrations sanction fee - £300  

In order to cover the administrative and quality assurance costs of awarding a qualification 

this fee is charged if a centre registers fewer than the minimum numbers for candidate 

registrations per academic year.   

• Levels 2 and 3: a total of 12 candidates per year 

• Levels 4 to 6: a total of 9 candidates per year 

Please note that centres running only ELSK-L2, ICSK-L2 and USM-L2 are exempt from this 

fee. 
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Non-attendance at a booked tutor standardisation training day - £56 

This charge will be made to a training centre for the non-attendance of a tutor who has 

booked a place and has not cancelled (within 7 days before the training date) or failed to 

attend on the day. This fee covers the expenses that CPCAB has incurred for the booked 

place at the venue. See CPCAB website for terms and conditions. 

 

Customising qualification - descriptors approval fee- £203 

In addition to the qualification approval fee centres may apply to add a descriptor to a 

qualification at the same time as they apply for approval to deliver the qualification. 

Descriptors cannot normally be attached to qualifications of 30 GLH or fewer. Please contact 

jackie@cpcab.co.uk for further information. 

 

Quality assurance visit fee - £350 per day 

The candidate registration fee covers the external verification visits for the year, but 

additional fees may be incurred if: 

• An additional consultancy or on-site support visit is requested by centre 

• An additional monitoring / support visit is deemed necessary by CPCAB to resolve 

any quality assurance issues, for example: to view candidate portfolios so 

candidates can be certificated 

Please note: Any visits cancelled by the centre without due notice will result in the centre 

being charged any non-refundable expenses occurred to date. 

 

Replacement certificates fee- £41 

Should a candidate require a replacement for their original certificate CPCAB can provide 

this for a small administrative fee.  Please complete CR8 form found on the CPCAB website. 

 

 

 

http://www.cpcab.co.uk/public_docs/cpcab-tutor-standardisation-terms-and-conditions?search=terms%20and%20conditions
mailto:jackie@cpcab.co.uk
http://www.cpcab.co.uk/public_docs/cr8_replacement_certificate_request_from?search=CR8
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Missed External Assessment Feedback Appointment - £30 

For candidates who are assessed as Not Proficient in their External Assessment for 

qualification’s CSKL2 and above, tutors can make an appointment via the CPCAB portal to 

discuss these candidate’s areas of non-proficiency. This service enables tutors to provide 

meaningful feedback to their candidate/s to support candidate preparations for their resit. 

If the tutor is not available when a Counselling Qualification Professional calls on the agreed 

day and time, this will be recorded on the CPCAB portal as non-attendance and subsequent 

feedback requests will be chargeable to the centre for this candidate/s. 
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CPCAB also offers a Tailor-made/bespoke qualification accreditation service.  As with our 

regulated qualifications our fees for tailor-made/bespoke qualifications are charged on a 

qualification basis and are the same for both new centres and current centres wishing to 

gain approval for CPCAB accreditation. Please note that this is a one-off fee for approval 

and not an annual charge. 

TMQ application fees 

 

Qualification Fee Requirement Application fee 

 
Award 50- 129 TQT (Minimum 30 GLH) 

 
£575 

 
Certificate Certificate 130-369 TQT 

 
£700 

 
Diploma Diploma 370+ TQT 

 
£870 

 

TMQ - Candidate registration fees 

Our candidate registration fees are charged on an individual qualification basis and are charged per 

candidate. Please note that if the qualification is a two-year course centres must register candidates 

for each year individually. CPCAB will charge the centre for both years separately. 

 

Level Award Certificate Diploma 

L2 £45 £85 £136 

L3 £73 £129 £142 

L4 £85 £137 £184 

L5 £98 £184 £220 

L6 £109 £209 £244 

 

 

Part 3: Tailor-made/bespoke qualifications (TMQ) 
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TMQ - Additional fees 

Development fee - £350 

Our team of Counselling Qualification Professionals will support you to design and develop 

your TMQ.  This includes initial feedback on the proposed qualification and development 

support. This will be invoiced to your centre and payment is required prior to the 

development work taking place. This fee will be then be deducted from the centre approval 

fee once the qualification is approved. 

Continued accreditation fee - £200 

An external verification visit will take place to the centre every academic year. A supportive 

EV report will be sent to the centre with any areas for development and centre actions.  

Following completion of the Annual Centre Declaration the centre will then also be sent 

their Annual Certificate of Continued Accreditation (ACCA). 

Candidate evaluation forms must be sent to CPCAB annually for the continued accreditation 

of the course. 

Please note: For centres outside the UK contact jackie@cpcab.co.uk for details of additional 

fees for Continued accreditation visits. 

Late group registration fee - £57  

Candidates must be registered with CPCAB within 6 weeks of the course commencing. Any 

registrations received late will receive a single charge per candidate group. 

Quality assurance visit fee - £350 per day 

Additional fees may be incurred if: 

• An additional consultancy or on-site support visit is requested by centre 

• An additional monitoring / support visit is deemed necessary by CPCAB to resolve 

any quality assurance issues, for example: to view candidate portfolios so candidates 

can be certificated 

Please note: Any visits cancelled by the centre without due notice will result in the centre 

being charged any non-refundable expenses occurred to date. 
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CPCAB also offers an endorsement programme for centres wishing to deliver their own 

Continuing professional development workshops/courses.  Once endorsed an organisation 

may run an approved CPD workshop/course as many times within a year as they want1.  

Organisations wishing to run a number of different workshops within a year, may apply to 

CPCAB for a discounted rate by negotiation. 

 

One off fee for centre approval for CPD endorsement - £200 

A Counselling Qualifications Professional will review your CPD proposal and provide support 

and feedback.  They will also visit the first delivery of a workshop/course in order to quality 

assure the delivery of that training and verify attendance. Beyond this the CPD endorsement 

provides a very light-touch supportive role to your centre. 

 

Approval of CPD workshop/course 

Workshop/course duration Cost per annum 

1-10 hours £100 

10-20 hours £150 

20-30 hours £200 

 

 
1   A ‘year’ is one year from the start date of the first presentation of the course. 

 

Part 4: Continuing Professional Development (CPD) 


